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welcome
to the second edition of In Concrete and
first of 2017. The aim of this publication
is to share industry trends, product news
and examples of how ramsetreid™ can
add value to your construction project.
ramsetreid is home to 400 employees, which provides
us with hundreds of years of combined experience in
the industry. In this edition, we will introduce you to Dr.
Andrew Barraclough, our Group Product Performance
Manager ANZ. Having recently completed his PhD. Civil
Engineering, his story highlights some of the ‘behind
the scenes’ work that is core to our business.
Listening and developing solutions that really
make a difference is something we take pride
in. We profile some current projects with great
examples of partnership at Ryman Healthcare
and the Mackay to Peka Peka Expressway.
Through our strong history in Australia and New Zealand,
ramsetreid has seen and supported many changes in
the construction industry. Key to our involvement has
been our long affiliation with the Precast Associations
of Australia and New Zealand. The 25th anniversary of
the National Precast Concrete Association Australia
was a milestone worth celebrating and ramsetreid
was proud to be the Partner for this event.

We hope you enjoy reading
our latest update.
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Diamond™ Dowel
Load Transfer System.
• Complies with TR34 – Load capacity at
10mm & 20mm joint widths
• Faster set up: Eliminates any drilling
or processing of formwork
• Quality finishes: Ensures the
flattest floors at the joint
• Reduces the risk of restraint – allows for
diagonal movement in two directions
• Available in a durable easy to carry
Trade Pack that is job site tough!

Now available
in New Zealand
from ramsetreid

TM

0508 DANLEY | sales@ramsetreid.co.nz
For more details visit | danley.com.au

See more about
Diamond™ Dowel
on YouTube

TM
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the danley™ diamond™ dowel –
shines bright under the tr34 spotlight
Large industrial concrete floors are often
constructed by pouring a number of smaller
panels or slabs. The point where one panel
or slab meets another is commonly called
a joint. Anything on top of this concrete
floor including racking and materials applies
pressure (or a load) to the slab. Likewise,
when materials handling equipment such
as forklifts with small hard wheels move
across the floor and approaches a slab
joint, the panels need to work together to
adequately carry (or transfer) the load applied
by the forklift. This interaction between
each panel is achieved by load transfer.
So why is load transfer so important?
Without an adequate load transfer system,
joints in an industrial slab can be impacted
by differential deflection, which in turn
causes concrete spalling at the joints. This
presents a number of potential issues for
asset owners and/or tenants, including
downtime for ongoing floor repair and
maintenance, a reduction in the facility’s
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life-cycle, and increasing wear and tear on
materials handling equipment. Diamond
Dowels are a fast fix, plate dowel and
sleeve system that provides load transfer
across the joint and minimises differential
deflection between adjacent slab panels.
Diamond Dowels provide a low in-place
cost solution by eliminating the need for
the drilling or processing of formwork
that is required with traditional round
and square dowel systems. Diamond
Dowels allow for lateral movement which
minimises the likelihood of restraint,
potentially leading to concrete cracking.
In Australia and New Zealand, TR34
(4th Edition) - Concrete industrial
ground floors a guide to design and
construction is a widely accepted
international publication which provides
guidance on many of the key engineering
design aspects of concrete industrial slab
on ground floors, specifically with load

capacities at joint width gaps up to 20mm.
To ensure compliance to the requirements
of TR34 (4th Edition), the Diamond Dowel
was subjected to extensive independent
and in-house testing by ramsetreid™.
The program comprised of physical
testing, Finite Element Analysis (FEA) and
theoretical calculations. The empirical
data compiled from the testing program
shows the Diamond Dowel meets the load
carrying capacity requirements of TR34,
and can be used at wider centres than
other commercially available load transfer
systems. And the end result? Use fewer
Diamond Dowels on construction joints,
reduce joint costs, yet meet the requirements
of the widely accepted, international
design publication, TR34 (4th Edition).
download the latest edition
of our Danley Diamond
Product Catalogue, click
here, or scan the QR Code:
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national precast
association of australia
celebrates 25 years!
25 years is a milestone worth
celebrating and ramsetreid™
was proud to be the Event
Partner for the National
Precast Concrete Association
Australia commemorations.
On Thursday 10th November 2016, leaders
of the Australian precast concrete industry
came together to commemorate 25 years
of its industry body, National Precast
Association. Precast New Zealand also joined
the festivities for a truly trans-Tasman event.
Over 200 people came together for the
black-tie dinner held at Sydney’s Opera
House. The location was fitting, with the
Opera House including 2,400 precast
concrete rib beams – some 49m long –
which are visible under the Monumental
Steps and support a series of the curved
shell roof. Richard McCarthy, ramsetreid
Vice President & General Manager, gave
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the keynote speech about the ramsetreid
contribution to pre-cast construction
across Australia and New Zealand.
ramsetreid was the founding supplier
member to the association in 1991
and the inaugural industry partner in 2015.
This long affiliation is an important one for
ramsetreid and the industry as a whole. The
National Precast Association have been
able to lead change around safety as well
as proactively manage industry standards
and Codes of Practice, as evidenced
by the recent safety enhancements
to AS 3850. These are all significant
achievements. Their work has been a
key influence in the significant increase
in use of precast as the default material
in construction across both countries.
ramsetreid believes the future lies
in continuing to build on the great
work that the Association has
achieved over the last 25 years.
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(LEFT) Ian Ferrier, Lead Designer of the FrameBoss™
Direct Fixing Tool (now Product Manager) holding the
original FrameBoss™ prototype, (Right) Mack Rewiri,
Production Leading Hand of the PA Tool Assembly Cell,
holding the 10,000th FrameBoss™ Tool.

framing an australian success story
This past month has seen the
10,000th Ramset™ FrameBoss™
tool proudly roll out of the
ramsetreid™ Chirnside
Park facility in Victoria. The
FrameBoss is the first fully
automatic magazine powder
actuated tool developed and
built entirely in Australia.
Ramset has been developing and building
Powder Actuated tools in Australia ever
since Royston Siddons brought the
first example of a tool back from a visit
to the U.S.A. in in the late 1940’s.

The FrameBoss is a great
modern example of a global
organisation such as ITW
investing intellectual property
in a locally developed
solution to the specific
requirements of the Australian
construction industry.
inconcrete | ramsetreid news

Ramset™
FrameBoss™
The key requirements from the market
to deliver increased productivity was for
a powerful tool that required no manual
recycling. A strip fed tool that was
equipped with a magazine yet retained a
single shot capability and could be easily
taken apart and maintained on site.
Initially developed as a 60mm tool,
within two years an upgraded version
of the tool was launched expanding
its capability to 75mm and therefore
increasing flexibility of the tool.
Ian Ferrier, who was the design lead
on the FrameBoss project, and Mack
Rewiri, who has built every FrameBoss
to roll out of production, are both still

and integral part of the business at
Chirnside Park (pictured above). Since
its launch the FrameBoss has been
the tool of choice for installing more
than 2 million fixings in the residential
and commercial building industries,
fastening timber to concrete and steel
and steel track to concrete and steel.
Variants of the FrameBoss tool are
now marketed and sold into the highly
competitive U.S.A. and European
construction markets, all built here in
Australia. The FrameBoss is a wonderful
success for Ramset and ITW and
a great story for Australian backed
innovation and manufacturing.
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tech talk
Ramset™ Xtrem™ Anchoring
Range for the highest security.
PREMIUM ANCHORING

The Ramset Xtrem Anchoring Range
is the premium choice for specifiers
and designers who need the highest
security, safety and performance for
challenging structural applications such
as Cracked Concrete and Seismic
design environments. Seismic design
of connections is of primary interest
in Earthquake zones such as New
Zealand and for essential post-disaster
recovery structures such as hospitals.

Epcon™
C8 Xtrem™
Pure Epoxy
Chemical
Anchor

SpaTec™
Plus Safety Anchor

TruBolt™
Xtrem™
Premium Stud
Anchor

ChemSet™
801 Xtrem™
Premium
Vinyl Ester
Chemical
Anchor

Seismic and/or Cracked Concrete
design is also a consideration in public
transport infrastructure to maximise
public safety and the structural life
span. The Xtrem range consists of
the Ramset Mechanical and Chemical
anchors with the highest standards of
international anchoring assessments.
Each of the four Xtrem Anchoring solutions
have Cracked Concrete and Seismic
Assessment in accordance with ETAG 001
Option 1 and Annex E, which exceeds
the test requirements of SA TS101:2015.
Testing and assessment is a prerequisite
required to create design parameters. An
assessment report details performance
under a prescribed set of conditions but on
its own is not a suitable basis for structural
design. Design parameters complying with
the requirements of SA TS101:2015 need
to be provided by the Anchor supplier.
The popular Ramset Specifiers Anchoring
Resource Book (SARB), was updated
in 2016 to include the latest Seismic,
Cracked Concrete and TS101:2015 Design
Parameters for all Ramset anchoring
products, including the new Xtrem range.
The updated SARB is available from
ramset.co.nz and ramset.com.au
For fast, easy design and specification
Ramset iExpert Design Software is widely
acknowledged as the easiest and most
practical solution for anchoring connection
design. iExpert software allows simple and
easy selection of the best Ramset anchor
for the design load case. The Ramset
Xtrem anchoring range represents the
highest performance for post-installed
connections and is recommended where
safety and security are paramount.
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In the table below are the assessments available
for each Xtrem™ Anchoring Product
European
Technical
Assessment

Meets TS101:2015
Test Requirements

Seismic
Assessment

Cracked Concrete
Assessment

Fire Rating
Assessment












Epcon™
C8 Xtrem™
& Threaded Bar




Epcon™
C8 Xtrem™ &
Reinforcing Bar











TruBolt™
Xtrem™ (Zinc
electroplate)











TruBolt™
Xtrem™
(Stainless Steel)









ChemSet™ 801
Xtrem™ &
Threaded Bar



ChemSet™ 801
Xtrem™ &
Reinforcing Bar



SpaTec™ Plus
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tech talk
Seismic Assessment Of
Anchoring Products.

Design and construction for seismic
events is increasing in earthquake
zones such as New Zealand and also
for essential post-disaster structures
such as hospitals across ANZ.
In addition to the state of the art concrete
research facility at Chirnside Park in
Melbourne, Victoria, ramsetreid™ has
access to world class, state of the art
seismic and cracked concrete anchor
testing facilities through the parent
company Illinois Tool Works (ITW™).
The seismic testing facility at ITW
SPIT™ in France was designed to
test mechanical and chemical anchor
connections to Category 1 (C1) and
Category 2 (C2) to ETAG 001 Annex E.
To simulate seismic action, a dynamic
load is applied to an anchor in tension and
in shear, while a crack is simultaneously
opened and closed with a hydraulic jack.
An example of the sophistication
required is testing to C2.5, which is most
difficult test method. The diagram below
extracted from ETAG 001 ANNEX E,
shows how with time the applied cyclic
load amplitude is increased by 25%
as the crack width is cycled and also
increased from 0.1 mm up to 0.8 mm.

Above: Seismic test facility at ITW SPIT™ France
(Sister organisation to ramsetreid™ ANZ)

The seismic
bench consists of:
• Mechanical structure to
hold a concrete slab
• Hydraulic jack to control the
crack cycling in concrete
• Hydraulic jack to apply
a load on the anchor
• Sensors to measure crack
and anchor displacement
• Hydraulic delivery
system for the jack
• Digital acquisition
system and software
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Above: Seismic Test Procedure Load and Crack
Width Cycling (Extract from ETAG 001 ANNEX E)

The seismic testing capability enables ITW
and ramsetreid to be at the forefront of
seismic and cracked concrete rated postinstalled connections and culminated in the

formation of the Xtrem range of
high performance anchoring solutions
featured on page 08.

9

inconcrete | meet the team

meet the team
Dr. Andrew Barraclough
Group Product Performance Manager ANZ
BEng (Mech) MEng (Manuf) GDipMan,
GDipRes, Ph.D (Civil), FIEAust, CPEng

Andrew has recently completed his Ph.D.
Civil Engineering. His thesis on Analysis of
Edgelift Anchor Failures in Experimental
Precast Panels has been acknowledged by
Engineers Australia and has been awarded
the status of Fellow with Engineers Australia.

Tell us a bit about
your background
“I started my engineering career in the
automotive industry, which spanned 15
years. I worked for Ford, Frontline and
Bosch over that time, with highlights
including working on the Ford transit van
rear step, the aluminium structural sump
on the new release Ford Falcon (still in
use until local manufacturing ceased), the
Jeep Cherokee towbar, and the Aluminium
ute tray on the Mitsubishi Triton.
I could see the automotive industry was
in decline in Australia, which lead to the
opportunity to join the Reid business
in January 2009. Having previously
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held Product Manager and Research
and Development Manager roles, I am
now the Group Product Performance
Manager Australia and New Zealand
(ANZ) for the new ramsetreid business”.

How would you
describe your role?
“In simple terms, I get paid to break stuff.
I’m sure is the dream job for any kid with an
interest in understanding how things work.
The technical explanation is that I manage
our product testing and compliance for
post installed mechanical and chemical
anchors and cast-in connections, in addition
to other ramsetreid product applications.
Ensuring our product range is tested
and compliant to local standards is
critical. We have been in the ANZ
market for long enough that we have
a strong understanding of what the
local industries require. I’m really proud
that the work we undertake is able to
support improving international and
national standards to ensure our industry
delivers great construction outcomes”.

What advantages do you see
with having testing facilities in
Australia and New Zealand?
“Aussies and Kiwis are well known for
finding new ways to solve problems and
I am lucky I have the flexibility to apply
this in my role also. A great example is
in some recent work we have done on
testing concrete slab-on-ground edge
protection systems. We have developed an
innovative way to test the durability of slab
edges in high traffic areas. It’s been great
to see the positive attention from around
Australia and the US as being a leading
edge testing machine and test facility.
Annually, we are spending in excess of
$1M on Research and Development.
That is an incredible investment. It’s not
just compliance, it’s also the investment in
exploratory testing where we don’t know
the outcome, but are trying to find new
ways of solving our customer’s construction
challenges. We are investing locally, and
we don’t rely on the US or Europe for their
testing outcomes. We do it ourselves because
we understand our market, our workplace
practices, and our concrete substrates”.

inconcrete | ramsetreid news

Congratulations on
completing your Ph.D.
What were the highlights?
“I was researching energy development
generated from concrete cracking less than
3 days old. Over the 6 years, I completed
over 800 cast-in anchor tests and 150
concrete material strength experimental
tests which we conducted at Curtin
University in Perth and Reid Concrete
Structures Lab at Chirnside Park, Victoria.
ramsetreid invested heavily in my work
for both my personal development and
also as it would present opportunities
to improve our understanding of
our product performance.
In undertaking the Ph.D., all my work
is in the public forum. This means
that the ramsetreid investment in my
work was available to all interested
parties, which is unique.
I believe the research was topical for our
industry, and ensuring we continue to
keep concrete construction a safe and
effective building option. The release of
AS 3850:2015 Prefabricated Concrete
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Elements, also supports this industry
position. This research also helped with
the development of our 3Dx™ anchor.
Research can only improve the strength
of the ANZ concrete construction sector.
I’m really pleased that ramsetreid have
another Doctorate student in the team.
Fari Moeinaddini works in my team and
is currently researching reinforcing for
punching shear in high rise buildings.
Part of the testing he is working on
now involves researching the loads that
enable punching shear in a concrete
floor from a column using different steel
reinforcing configurations. Our testing
has reached loads to 2.4MN (which is
240 ton) which punched a concrete
column through a reinforced floor.
Another project we are currently working
on, which is pretty exciting, is to numerically
simulate testing using software to predict
the performance of the connection.
The challenge is that testing with nonhomogenous material (like concrete)
means the analysis is non-linear and the
fracture mechanics mathematics gets
very complicated. This is unique research

globally and we are pretty optimistic about
the outcomes from what we are seeing
already. We have strong relationships with
international academics and colleagues
in this field that are partnering with us”.

After 6 years’ commitment to
your Ph.D. research, how are
you going to fill the void?
“I live on 168 acres in the heart of the
Victorian dairy industry, West Gippsland,
with my wife and five children. We are
continuing to establish a 100% sustainable
farm, and we are on the way already with
our beef, pork, lamb, grapes, eggs, honey,
water and solar energy sorted. The next
project is to finalise the installation and
setup of hot houses connected to fish tanks
(aquaponics) which will definitely take up
some of my time. My exercise is helped
by a ram that fancies itself as an escape
artist constantly finding holes in our fences.
Our property is close to a 2-hour commute
daily to the lab, but it means our kids will
grow up with a good connection to country.
It also means I get 4 hours in the car to
think about new and innovative ways to
find solutions for concrete construction!.”
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mackays to peka peka expressway
In 2009, the New Zealand government
identified seven key roading infrastructure
projects that would help reduce congestion,
improve safety and support economic growth
in New Zealand. The Wellington Northern
Corridor stretches from Wellington Airport to
north of Levin and has eight sections – one
of the first ones to be constructed is the
MacKays to Peka Peka Expressway (M2PP).
Delivered ahead of schedule, the $630 million
M2PP project has delivered approximately
18km of four-lane Expressway through
Paraparaumu and Waikanae, including a
new bridge over the Waikanae River.

Tee beams were made on site, with record
numbers being produced each day.

Throughout the project, consideration for
environmental, cultural and community
impact has been a key focus and is reflected
in some of the design features of the project.
Concrete panels with urban design details
supported by Te Ati Awa, themed concrete
noise panels, and spectacular footbridges
are some of the stunning features visible
from the expressway. The expressway is
the first in the country to make and use
1825cm high Super-Tee beams. All Super-

• Lifting equipment to install the
major columns and concrete panels
across the 18km of expressway
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Over the project, ramsetreid™
has worked alongside the M2PP
project team. This has included:
• Riverside Precast with graphic
concrete® for the custom
made noise walls
• Sparrow Construction with OrbiPlate™
to ensure quick installation by
eliminating tolerance challenges on
steel to concrete connections

• Engineering services and support
to ensure concrete was lifted and
supported safely across the project
• Post Mechanical anchoring
product and support from the
Ramset range of products

Peter Zwart, Account Manager for
ramsetreid, has been with the business
for 17 years, and this is by far the largest
infrastructure project he has seen in this
region. “This is a key project for the region
and the benefits it will bring to the local
community are great. I have taken a lot of
pride in supporting the M2PP team and
delivering ramsetreid solutions throughout.”
These sentiments are echoed by the
M2PP project team. Helen Jones, Project
Engineer – Precast, has felt that ramsetreid
has added value to the project with support
and advice throughout. “This is key piece
of infrastructure to the community and
being able to deliver ahead of schedule is
a great outcome. ramsetreid have helped
to make this happen with great service.
Peter and the team have consistently been
available for any query, and have worked
alongside our subcontractors to deliver
great outcomes. I felt that we had expert
advice and support on hand when we
needed it, and as a project manager, that
is exactly what you need from a supplier.”
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AS 3850:2015
changes
It had been over 12 months since AS
3850:2015 was published with changes
affecting the Precast and Tilt-up market.
In this edition of In Concrete, ramsetreid
wanted to reflect on the changes.
The revision of AS 3850:2015 provided
the Precast and Tilt-up industry the
opportunity to standardise compliance
in the design, manufacture, transport
and erection of concrete elements. The
changes were important in ensuring
safety considerations were built not only
into every element but the holistic design
of the temporary structure as well.
The Standard was renamed to
‘Prefabricated Concrete Elements’ to
better reflect the progress the industry
has made since the previous edition was
published in 2003. The 2015 edition has
also been split into two parts, focusing
on different primary audiences:
• Part 1: General Requirements – focused
on the supplier side of the industry
• Part 2: Building Construction – focused
on the design, manufacture, transport
and erection side of the industry
Another way to think about the two parts
as summarised by ramsetreid’s Jeff
Stratford during the Concrete Institute of
Australia/National Precast’s Roadshow
of the changes to AS 3850:2015 is:

materials, components and equipment
• The introduction of a new
improved, yet simplified Working
Load Limit (WLL) formula
• Significantly expanded testing
procedures including a new statistical
analysis process resulting in updated
Factors of Safety for some components
• Improved traceability requirements
and the need to now also
demonstrate Production Validation
as well as Design Validation

a webinar of the roadshow is available
for purchase from the Concrete
Institute of Australia’s website.

The new standard requirements allowed ramsetreid to put its local Australian manufacturing,
testing and quality assurance teams to work on the revised testing programs.

Product

AS 3850: 1
reference

Lifting
Anchors

Clause
2.5.2

Post
Installed
Brace
Anchors

Clause
2.5.3

Key changes within Part 1 included:
• Setting out the characteristics for
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Requirements now include
• Minimum material properties to ensure ductility
• Requirement for tension bars in edge lift anchors
• Requirement for system testing in concrete
• Test regime now includes cyclic testing
with expected downgrade in capacities
• Notes added on the importance of correct drilling
of holes and tightening to correct torque
• Visible identification of supplier after installation
• Bolt lengths, grades and torques
to be provided by supplier

Cast-in
inserts

Clause
2.5.4

• Information to be included in
erection documentation
• Minimum steel capacity (in tension) of the
insert greater than a 4.6 grade bolt
• Importance of matching threads – insert and bolt.
• 100% fluorescent magnetic particle testing

Clutches

Clause
2.6

• New traceability requirements
• Proof load test 2 x WLL and annual 1.2 x WLL
load test from date of first use
• Additional safety/anti tampering requirements

Braces

Clause
2.7

Key changes
Providing greater guidance relating
to manufacturing and erection,
the standard also included more
comprehensive requirements for
suppliers, including ramsetreid.

To achieve compliance to the AS 3850:1
changes, ramsetreid™ implemented
an extensive testing regime further to
the comprehensive testing previously
conducted. It was important to
ramsetreid that standardisation in
testing was available to the Australian
Precast and Tilt-up industry to ensure
safety was always paramount.

Which ramsetreid products need to be AS 3850:1 compliant?

• “Part 1 - Industry should have greater
confidence in the products that
they are specifying and using”
• “Part 2 is specifically for the
construction design and documentation
of prefabricated concrete elements
in building construction. The key
is the ERECTION DESIGN and
the ERECTION DESIGNER”

• The inclusion of a ‘testing roadmap’
at the start of Appendix A to assist
readers in how to navigate the
expanded test requirements

• Brace feet designed to prevent
lateral displacement
• New inspection and maintenance requirements
• New testing requirements, including ‘worst
case scenario’ with braces horizontal
• Shall be permanently marked to be
traceable and have marked WLL

Shims

Clause
2.8

• Maximum height not to exceed 40mm
• Minimum width 100mm, length 150mm
• New texting requirements focussed on
minimising creep and plastic shrinkage.
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ramsetreid concept
to completion
ryman healthcare greenlane
retirement village – auckland nz
Ryman Healthcare is one of New
Zealand’s leading providers of retirement
living options for New Zealanders over
the age of 70, with a well-deserved
reputation for building exceptional Villages,
employing professional and caring staff.
The brand-new Greenlane Retirement
Village is yet another example of Ryman’s
resort style villages with a full range of
retirement options, along with the best of
rest home, hospital and dementia care.
With the construction boom in and around
the Auckland area, precast components
were in high demand and precast yards
were at full capacity with longer than
usual waiting lists for their customers.
Ryman Healthcare identified that the
longer precast lead times had potential
to delay their construction projects and
decided to open their own precast yard.
ramsetreid™, a long term supply partner
for connection products used on Ryman
Healthcare construction sites, was
invited to also supply components for the
precast panel construction. The ability
of ramsetreid to supply the pre-cast
systems as well as on site connection
products, kept the project on track.

the pre-cast concrete. ramsetreid also
provided design services for their props
and other engineering design assistance
in addition to their on-site service.

The ability to supply
connection products for offsite and on-site wet, cast-in
concrete applications, precast concrete site erection
and dry, post-installed
concrete applications,
backed up with reliable
supply and technical service
makes ramsetreid the ideal
partner for large, complex
construction projects on tight
timelines such as Ryman
Healthcare’s Greenlane
Retirement Village Project.

Having product available at all times is vital
in any construction project to keep the
project on schedule. To ensure maximum
product availability, ramsetreid provide
a site container and managed stock
levels. This took the load off the Ryman
Healthcare site staff and allowed them to
focus on the job of construction. Anything
not stocked in the container was delivered
fast and minimised the stress of frequent
follow up by the Project Manager.
In addition to supplying connection and
drilling products to the Greenlane site,
the ability of ramsetreid to supply virtually
everything needed for the manufacture and
site erection of pre-cast concrete in the
project was a valuable asset. ramsetreid
supplied the majority of products to make
a pre-cast concrete panel (apart from
concrete and steel mesh). On site they
supplied the lifting gear, grout, props,
anchors and other products to lift and place
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STRONGER
FASTER
SAFER

www.ramsetreid.com
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customer service
Ramset™ Australia
Sales, Orders and Enquiries
Tel:
1300 780 063
Fax:
1300 780 064
Email: enquiry@ramset.com.au
Web:
www.ramset.com.au
Ramset New Zealand
Sales, Orders and Enquiries
Tel:
0800 RAMSET (726738)
Fax:
09 444 2864
Email: info@ramsetreid.co.nz
Web:
www.ramset.co.nz
™

Reid™ Australia
Customer Service Centre
Tel:
1300 780 250
Email: sales@reid.com.au
Web:
www.reid.com.au
Reid™ New Zealand
Customer Service Centre
Tel:
0800 88 22 12
Email: www.reids.co.nz
Web:
sales@reids.co.nz

Danley™ Australia
Tel:
1300 DANLEY (1300 326 539)
Email: sales@danley.com.au
Web:
www.danley.com.au
Danley™ New Zealand
Tel:
0508 DANLEY (0508 326539)
Email: sales@ramsetreid.co.nz
Web:
www.danley.com.au

australian trade centres
Victoria

New South Wales

ACT

1 Ramset Drive,
Chirnside Park 3116

563 Gardeners Road,
Mascot 2020

Queensland

South Australia

3/8 Channel Road,
Mayfield West 2304

5/71 Victoria Crescent,
Abbotsford 3067

115 Sir Donald Bradman Drive,
Hilton 5033

71 Carnarvon Street,
Silverwater 2128

5/19 Tennant Street,
Fyshwick 2609

Western Australia

525 Abernethy Road,
Kewdale 6105

53 Doggett Street,
Newstead 4006

new zealand trade centres
Auckland - Glenfield

Hamilton

Napier - Onekawa

Christchurch - Hornby

23-29 Poland Rd
p 09 447 1296
f 09 447 1297
e albany@ramsetreid.co.nz

15 Somerset St
p 07 847 9047
f 07 847 9980
e hamilton@ramsetreid.co.nz

124 Taradale Road
p 06 843 0067
f 06 843 0043
e napier@ramsetreid.co.nz

Unit 2/37 Foremans Rd
p 03 349 4749
f 03 349 4750
e hornby@ramsetreid.co.nz

Auckland - Penrose

Tauranga - Mt Maunganui

Lower Hutt

Dunedin

35 Station Rd
p 09 579 3072
f 09 579 1701
e auckland@ramsetreid.co.nz

Unit 1, 15 Portside Drive
p 07 572 0520
f 07 572 0530
e tauranga@ramsetreid.co.nz

46 Victoria St
p 04 569 7247
f 04 566 8752
e lowerhutt@ramsetreid.co.nz

5 Melbourne St
p 03 455 1134
f 03 456 1388
e dunedin@ramsetreid.co.nz

Auckland - Henderson

Rotorua

Wellington

Invercargill

123 Central Park Drive
p 09 838 9865
f 09 837 3014
e henderson@ramsetreid.co.nz
Auckland - East Tamaki

Unit 1, 333 East Tamaki Road
p 09 272 4701
f 09 272 4703
e easttamaki@ramsetreid.co.nz
Whangarei

Territory Manager
p 09 438 2010
f 09 438 9188
e whangarei@ramsetreid.co.nz

Waterford Park Estate
50 Old Taupo Rd
p 07 348 0190
f 07 348 9200
e rotorua@ramsetreid.co.nz

147 Taranaki St
p 04 384 4138
f 04 385 0868
e wellington@ramsetreid.co.nz

Territory Manager
p 03 218 9241
f 03 214 7787
e invercargill@ramsetreid.co.nz

Nelson

New Plymouth

Territory Manager
p 03 548 2664
f 03 548 3559
e nelson@ramsetreid.co.nz

Queenstown

Territory Manager
p 06 759 8984
f 06 759 8983
e newplymouth@ramsetreid.co.nz
Palmerston North

903 Tremaine Avenue
p 06 357 6745
f 06 357 6775
e palmerstonnorth@ramsetreid.co.nz
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Christchurch - City

120 Montreal St
p 03 341 8710
f 03 341 8730
e christchurch@ramsetreid.co.nz

200A Glenda Dr
p 03 442 8073
f 03 442 8074
e queenstown@ramsetreid.co.nz

